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Services for ONTAP Transition 
Trust NetApp expertise to help you transition smoothly

Why Use NetApp Services

Get It Right the First Time
• Use proven methodologies and best 

practices to get your new environment 
up and running quickly and 
cost-effectively.

• Experience the benefits of the NetApp® 
ONTAP® data management software 
more quickly.

Minimize Risk and Disruption
• Smooth your transition with minimal 

disruption to daily operations.

The Challenge
Transition with minimal disruption
Safely transitioning to a new storage environment is one of the biggest challenges that 
IT departments face. Whether you are a current NetApp customer upgrading to the 
next-generation data management software or are a new NetApp customer, moving 
to a new storage environment can be a disruptive and risky process. Adding to the 
challenge, business, technical, and operational requirements can impose their own 
restrictions on the transition process.

The Solution
Trust the experts
Mitigate the risk of operational disruptions and gain the benefits of ONTAP efficiencies 
and capabilities from day one with NetApp services for ONTAP transition. Rely on 
services experts from NetApp and its partners to provide the knowledge and the 
experience to get your systems into production quickly, while maintaining normal 
business operations throughout the transition.

Get It Right the First Time
Get the expertise that you need for a smooth transition
From years of experience and alignment with product engineers, NetApp and its 
certified partner experts have developed proficiency in ONTAP transitions. They use 
field-proven methodologies, best practices, and tools that enable a successful and 
secure project.

At the end of the engagement, you will have a fully configured, tested, and verified 
ONTAP environment, with your data completely intact. If you are transitioning from 
the NetApp Data ONTAP® operating system to the ONTAP software, the experts will 
help you preserve existing storage efficiencies, including NetApp Snapshot® copies, 
deduplication, and compression.

Minimize Risk and Disruption
Services experts from NetApp and its partners follow a proven methodology to 
transition your environment efficiently and with minimal disruption to daily operations. 
This methodology documents all the steps that are performed during the transition 
process. It includes the following tasks:
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Prepare
• Discover. Assess your current environment, identify key risk 

factors and dependencies, and establish a transition timeline.
• Plan. Develop the transition plan and determine what resources 

are needed. This plan contains the data layout and storage 
mappings to the hosts that are involved in the transition.

• Deploy. Configure any equipment that is required to perform 
the transition. 

Transition
• Initiate. Conduct prechecks, monitor status, and resolve any 

issues or discrepancies. 
• Cut over. Perform the transition to your new NetApp software. 

Work with your staff to create and communicate cutover plans.
• Validate. Verify that the storage, application environments, 

and networks are ready. Perform user acceptance testing and 
validate all transitioned data.

Operate
• Operationalize. Verify monitoring and management 

applications. Update any automation or other scripts. 
• Document. Receive solution documentation that describes 

how the transition was executed. This document also serves as 
a blueprint for rebuilding the environment if it is ever necessary. 

• Close out. Confirm that all aspects of the transition plan are 
completed and that your project requirements are met. 

About NetApp Services
Whether you are planning your next-generation storage system, 
need specialized know-how for a major storage deployment, 
or want to optimize the operational efficiency of your existing 
infrastructure, NetApp Services and NetApp certified partners 
can help.

Get Started Today 
Learn how your IT environment can help achieve the outcomes 
that matter most to you. Contact your local NetApp sales 
representative or visit www.netapp.com.

About NetApp
Leading organizations worldwide count on NetApp for software, 
systems and services to manage and store their data. Customers 
value our teamwork, expertise and passion for helping them 
succeed now and into the future. 
www.netapp.com

RELATED SERVICES DESCRIPTION

Before Transition

ONTAP Readiness  
Assessment Service

Get a customized assessment of your storage environment, identify gaps, and create actionable 
recommendations for preparing the environment for migration.

After Transition

Storage Optimization Services Create and implement plans for optimizing your new ONTAP software through these offerings: Storage 
Function Review, Workload Characterization Review, and Operations Consulting Service.

Residency Services Let NetApp residents manage your new ONTAP software environment to reduce operational risk, improve 
utilization and storage efficiency, and help control costs.

Support Services Use tools and technology such as the NetApp AutoSupport® suite of automation tools to help you maintain 
business continuity by proactively managing your systems and quickly resolving issues.

Table 1) Related NetApp services.
NetApp offers a complete portfolio of services to help you maximize the value of your NetApp investments.
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